TERMS & CONDITIONS

UAB Premiauta

Website: https://uabpremiauta.com/

Registered address: Rygos g. 9-5, LT-05258 Vilnius, Lithuania
Email: contact@uabpremiauta.com

Effective date: 22 October 2026
1. Introduction

Welcome to the official website of UAB Premiauta (“Premiauta”, “we”, “us” or “our”).

These Terms and Conditions govern access to and use of our website, including information concerning
our international transportation, logistics, premium vehicle rental and chauffeur services.

By accessing or using this website, you agree to comply with these Terms and Conditions. If you do not
agree, please discontinue using the website.

These Terms do not, by themselves, constitute a contract for transportation, freight forwarding, vehicle
rental or any other commercial service. Such services are subject to separately agreed quotations,
booking confirmations, service agreements and any applicable mandatory laws.
2. Company Information
UAB Premiauta is a company established in Lithuania.
Registered address: Rygos g. 9-5, LT-05258 Vilnius, Lithuania
Email: contact@uabpremiauta.com
Website: https://uabpremiauta.com/
Company registration number: 307191479
3. Our Services
UAB Premiauta operates through two principal business divisions.
3.1 International Transportation & Logistics
Our logistics services may include:
e International road freight transportation;

e Air and sea freight coordination;
e Full-container and consolidated cargo shipments;



e Multimodal transportation;

e Customs documentation and related assistance;
e Cargo tracking and shipment coordination;

e Specialized transportation solutions.

The scope, pricing, route, delivery arrangements and applicable liability provisions for each shipment are
determined by the relevant quotation or service agreement.

3.2 VIP Car Rental & Chauffeur Services
Our premium mobility services may include:
e Luxury and executive vehicle rental;
e Chauffeur-driven transportation;
e Airport transfers;
e Corporate and diplomatic transportation;
e Short-term and long-term vehicle rental;

e Bespoke mobility arrangements.

Vehicle availability, rental eligibility, insurance, security deposits, mileage allowances and other
conditions are confirmed individually.

4. Website Information

We make reasonable efforts to ensure that information published on this website is accurate and up to
date.

However, descriptions, images, vehicle categories, service specifications, geographical coverage and
other website content are provided for general information.

We reserve the right to update, modify or discontinue website content or advertised services without
prior notice.

Photographs may be illustrative and do not necessarily represent the exact vehicle or equipment
supplied.

5. Enquiries, Quotations and Reservations
Submitting an enquiry or requesting a quotation does not create a binding agreement.

A booking or service order becomes binding only when accepted and confirmed by UAB Premiauta in
accordance with the applicable booking or service terms.

We may request additional information or documentation before confirming a service.

All quotations are subject to availability and may depend on the agreed service specifications, timing,
destination, applicable taxes and other relevant circumstances.



6. Pricing and Payment
Prices are provided individually unless expressly published on the website.
Quotations will specify the applicable currency and whether VAT or other taxes are included.
Additional charges may apply where agreed or permitted by law, including for:
e Additional mileage or rental extensions;
e Additional waiting time or changes to transport arrangements;
e Customs duties and third-party fees;
e Changes to shipment specifications;

e Additional services requested by the customer.

Payment terms, deadlines and accepted payment methods will be specified in the relevant quotation,
invoice or agreement.

Payments must be made using the payment instructions formally provided by UAB Premiauta.
7. Transportation and Logistics Conditions

Customers must provide accurate information concerning cargo, including its description, weight,
dimensions, value, destination and any special handling requirements.

Customers are responsible for providing documentation required by applicable laws and customs
authorities, unless otherwise agreed.

UAB Premiauta may refuse or suspend a shipment where cargo is prohibited, improperly declared,
unsafe or otherwise unsuitable for transportation.

Transit times are estimates unless a guaranteed delivery deadline has been expressly agreed.

The respective rights and liabilities of the parties may be governed by mandatory international transport
conventions, including the CMR Convention for applicable international road carriage, and other
applicable transport legislation.

Cargo insurance is not automatically included unless expressly confirmed in writing.

8. Vehicle Rental and Chauffeur Services

Vehicle rental customers must satisfy applicable legal and contractual eligibility requirements, including
driving license, age and identity verification requirements.



The following matters will be addressed in the relevant rental agreement or booking confirmation:

e Rental period and vehicle category;

o Driver eligibility and authorised drivers;

e Insurance coverage and exclusions;

e Security deposit and excess;

¢ Mileage allowances;

e Fuel and charging requirements;

e Vehicle collection and return;

e Damage, traffic offences and administrative charges;
e Cancellation and extension conditions.

For chauffeur services, customers must provide accurate collection details and comply with reasonable
safety instructions.

Vehicle substitutions may be made where necessary, subject to the agreed booking terms and
applicable consumer rights.

9. Cancellations and Refunds

Cancellation, amendment and refund conditions depend on the service purchased and will be
communicated before a binding booking or contract is concluded.

Different conditions may apply to freight transportation, self-drive vehicle rental, chauffeur services and
bespoke arrangements.

Where mandatory consumer legislation grants a cancellation, withdrawal or refund right, that right will
apply notwithstanding any contrary contractual provision.

Certain services, including vehicle rental for a specified period and some transport services, may be
subject to statutory exceptions to the general 14-day withdrawal right for distance contracts.

Refunds, where due, will be processed in accordance with applicable law and the relevant contractual
arrangements.

10. Customer Responsibilities
Customers agree to:

e Provide accurate and complete information;

e Comply with applicable laws and regulations;

e Supply necessary documents in a timely manner;

e Use our services only for lawful purposes;

e Follow applicable safety and operational instructions;

e Fulfil payment obligations under the relevant agreement.



Customers must not use this website for fraudulent, unlawful or malicious activities.
11. Intellectual Property

Unless otherwise stated, the website's original text, layout, design and other proprietary materials
belong to UAB Premiauta or its licensors.

Unauthorised reproduction, commercial distribution or modification is prohibited except where
permitted by applicable law or with the relevant rights holder's permission.

Third-party trademarks, vehicle brands and logos remain the property of their respective owners.
12. Third-Party Services and Links

Our website may contain links to external websites or integrate third-party services, including mapping,
hosting or communications providers.

UAB Premiauta is not responsible for the content or privacy practices of independent third-party
websites.

Third-party services may be governed by their own contractual terms and privacy notices.
13. Liability
UAB Premiauta will exercise reasonable care in maintaining the website and providing its services.

To the extent permitted by applicable law, we are not liable for temporary website unavailability,
technical interruptions or losses arising solely from reliance on general website information.

Liability relating to contracted transportation, logistics or rental services is governed by the applicable
service agreement and mandatory law.

Nothing in these Terms excludes or restricts liability where such exclusion or restriction is prohibited by
law, including mandatory consumer protections or liability for intentional misconduct.

14. Force Majeure

Neither party will be responsible for failure or delay in performing contractual obligations to the extent
caused by circumstances beyond its reasonable control, subject to applicable law.

Such circumstances may include natural disasters, governmental restrictions, armed conflict, major
transport disruptions or other extraordinary events.

The affected party shall notify the other party within a reasonable time and take reasonable steps to
mitigate the consequences.



Mandatory customer rights, including any applicable refund rights, remain unaffected.

15. Privacy and Personal Data

Personal information submitted through this website or in connection with our services is processed in
accordance with our Privacy Policy and applicable data protection legislation, including the EU General
Data Protection Regulation (GDPR).

16. Governing Law and Disputes

These website Terms are governed by the laws of the Republic of Lithuania.

Disputes should initially be addressed through direct communication with UAB Premiauta.

Where a dispute cannot be resolved amicably, it may be referred to the competent court or relevant
dispute resolution authority.

This provision does not deprive consumers of mandatory protections or jurisdictional rights available
under applicable EU or national law.

17. Amendments

We may amend these Terms periodically to reflect changes in our services, website functionality or legal
obligations.

The latest version will be published on this website with its effective date.

Changes will not retrospectively alter an existing contract unless permitted by law or agreed by the
parties.

18. Contact

For questions regarding these Terms and Conditions, please contact:
UAB Premiauta

Rygos g. 9-5, LT-05258 Vilnius, Lithuania

Email: contact@uabpremiauta.com
Website: https://uabpremiauta.com/



